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The purpose of this document

is to provide instructions for oil
analysis sample registration.

The new paperless Scan & Go
method is designed to be faster
and easier than the printed sample
labelling method.

Before you begin, please ensure that you have

registered as a Mobil Serv* user, and make sure that
you have the following items:

Mobil Serv sampling bottles
Vessel asset/equipment list
Mobil Serv QR scanner
Please ensure your PC is connected to the internet

or you have configured Mobil Serv to work offline.

Note: Mark each bottle with the equipment
name during the sample process to easily
identify the sample.



Step 1 Step 3

Log in to Mobil Serv™. a. Click the Scan & Go tile.
If sampling offline (disconnected from internet), ensure you have b. Using the Mobil Serv QR scanner, scan the asset/equipment
configured Mobil Serv prior to working offline. See the Offline (QR code) from the asset list.

Scan & Go configuration steps section at the end of this guide.

c. Scan the Mobil Serv sample bottle QR code to associate the

MObiI serV' bottle to the asset/equipment.

Lubricant Analysis
Reminder: The asset list can be printed from the

Emait: Asset Labels tile.

marine@vessel.com

Password:

3 Escnandco v : Mobil Serv'

Bassward is required. Lubricant Analysis

Plaany §oan At o Botde
ElafE
ﬁ
Mobll Serv Oy,
ﬁ A t Unit1D:001
2 Labels Asset ID:30943666
Marine - Engine

Main Engine

MOBILGARD 300
8311132 - ICE RANGER (8311132)

Log in
|

Step 2
Connect your Mobil Serv QR scanner to your
PC’s USB port. Once connected, the scanner

Note: If your scanner does not scan properly, you may

_ need to program the scanner to adapt it to your keyboard
should light up and beep. language (if it is not English).

For more information, refer to the help tile in the
Mobil Serv dashboard.




Step 4

On the In Service Marine Oil Sample page and under Workflow

Fields, verify the Sample Bottle Barcode ID from the sample

bottle and enter the operational information required for that
sample (e.g., engine hours). Click Save.

Sampie Bottie Earcode I0:
RN O 46fed 10 BOSId buncode 10 have
BO14543266

Total Eguipment Hours:
Hrs. Simce Last Overhaut

CHl Service Hours:
Ingren Tous Hours trom Lam 6 Changs.

Used Ol Violume:
IRt et Viohorra i Syrtes

Ol U Larst 24 Hirse
Dute Sampiet:
w7t

Dae Landed:

Port Landed:
Bert Larwded

‘s
fo

Account Information "

Hame KITION [F0T4361) (SOT4361)
Pacent Wieeld Tankers Macagement Pre Ltd
Aczount 27268

Asset Attributes Edit v
Title [Description)  Vahue

Lubrcant MOBILGARD 300

Service Type MC - STERNTUBE SYSTEM
Manufactures GLOHM & VOS5

Alternate Marctncturer
Model NOT USTED
Alternate Model NOT IDENTIFIED
Capacity ]

Capacity UOM Liters

Pressure

Seral Number

Comments

Workflow History >
- "

File Date: 25032004
Fulic By: AESC Ackerin 1 Fe Boonbobil

Decnption Vahar

Sample Bottle Barcode ID hOO856538638L
Total Fguipment Hourt 5267

Hrs. Since Last Overhaul 1335

Used Gl Viehume o0

Ol Useed i Larst 24 Hirs 0]

Date Sampled 2032014

Step 5
Review the data entered, and then click Edit to make corrections
or Submit to complete the process.

Please review and submit

Sarrgin Rottie

i HODEOES5A6TEL O MSAIZES
Toal Equipment

Mo 95267

Hrs. Smce Last
Chorhind =

il Service Howrs True et a
Used Ol Volume B0 .

Used Ol Violume Submit Edit
uom

O Liped in Lant 34
Hes

Ol Usedd in Last 24

Hirs LOM

Date Sampled I0LI014 DT True
Dute Landed

Port Landed

0 True

Step 6
Repeat this process (Steps 3-5) for all remaining samples.




Step 7

a.[ONLINE]
If connected to internet, no additional steps are required (the
sample information will automatically sync).

@ My Work Queues
B
ek Quese o °
’ sme confg
Searche
x
B— L
o=
My Work Scan and Go -
@ Fleaue Scan Ases o Bottle

San

=

b. [OFFLINE] If not connected to internet
You must sync or send data. There are two options to send the
sample registrations:
1. Email
2.Sync online

Step 7b. (continued)
b. Email in My Work Queues
= Click the Email button
= Once your email opens with the sample data in a new email,
simply click Send

Note: The Email box displays the number of oil sample
registrations that you have completed.

o—
2 pras
My Waork Email

Sync. Once connected to the internet, click the
My Work tile

= Click the Sync button

= Sample data will automatically sync

e
My Waork Sync

Note: The number on the Sync button should read O
(zero) once you'’re connected. If not, manually click the
Sync button.



Step 8

Once work queues Sync or Email is completed: -?

* Place the sample bottles into the mailing canisters (see image) provided ———

= Apply the preprinted mailing labels onto the canisters and mail out your samples in the next convenient port -
of call

Congratulations! You have registered your samples successfully. If you have other questions,
contact us at mobilservmarine@exxonmobil.com.

Offline Scan & Go configuration steps 1.
If you are working offline onboard a vessel, please complete the next few

Cenfig
steps prior to working offline.

While internet is connected:

3.
1. Click on the My Work tile @ Sync Preferences
Please select the work queue lists that you want to download to your device or computer
. . when synchronizing.
2. Click on the Config button
You've selecied work queues with 11 total items.
3. Select your vessel(s) by clicking on the checkbox
Select / Desedect All
. . v Auto-Scheduled Work Queue - MAESTRO OCEAN (8222745) - In Service Marine Ol Sample
4. Click on the Save & Sync button. Congratulations! You can now work _ _
Don't remind me when 'm over my limét. Save & Sync
offline to process your used oil samples
4,

Save B Sync
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