
Mobil Serv℠ Lubricant Analysis 

Scan & Go guide
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Note: Mark each bottle with the equipment 
name during the sample process to easily 
identify the sample.

The purpose of this document  
is to provide instructions for oil 
analysis sample registration.  
The new paperless Scan & Go 
method is designed to be faster 
and easier than the printed sample 
labelling method.

Before you begin, please ensure that you have 
registered as a Mobil Serv℠ user, and make sure that 
you have the following items:

•	 Mobil Serv sampling bottles

•	 Vessel asset/equipment list

•	 Mobil Serv QR scanner

Please ensure your PC is connected to the internet 
or you have configured Mobil Serv to work offline.
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Step 1
Log in to Mobil Serv℠. 

If sampling offline (disconnected from internet), ensure you have 
configured Mobil Serv prior to working offline. See the Offline 
Scan & Go configuration steps section at the end of this guide.

Step 3
a. �Click the Scan & Go tile. 

b. �Using the Mobil Serv QR scanner, scan the asset/equipment 
(QR code) from the asset list. 

c. �Scan the Mobil Serv sample bottle QR code to associate the 
bottle to the asset/equipment. 

Reminder: The asset list can be printed from the  
Asset Labels tile.

Step 2
Connect your Mobil Serv QR scanner to your 
PC’s USB port. Once connected, the scanner 
should light up and beep.

Note: If your scanner does not scan properly, you may 
need to program the scanner to adapt it to your keyboard 
language (if it is not English).

For more information, refer to the help tile in the  
Mobil Serv dashboard.

Unit ID:001

Asset ID:30943666

Marine - Engine

Main Engine

MOBILGARD 300

8311132 - ICE RANGER (8311132)

Unit ID:004

Asset ID:30943669

Marine - Engine

Aux Engine 1

MOBILGARD M330

8311132 - ICE RANGER (8311132)

Unit ID:005

Asset ID:30943670

Marine - Engine

Aux Engine 2

MOBILGARD M330

8311132 - ICE RANGER (8311132)

Unit ID:020

Asset ID:30991973

Marine - Engine

Emergency Engine

MOBIL DELVAC MX  15W40

8311132 - ICE RANGER (8311132)

Unit ID:007

Asset ID:30943672

Marine - Hydraulic

Steering Gear

MOBIL DTE 10 EXCEL 46

8311132 - ICE RANGER (8311132)

Unit ID:002

Asset ID:30943667

Marine - Engine

M/E Camshaft

MOBILGARD 300

8311132 - ICE RANGER (8311132)

Unit ID:016

Asset ID:30943681

Marine - Hydraulic

Mooring Winch Aft

MOBIL DTE 10 EXCEL 100

8311132 - ICE RANGER (8311132)

Unit ID:012

Asset ID:30943677

Marine - Hydraulic

Provision Crane

MOBIL DTE 10 EXCEL 32

8311132 - ICE RANGER (8311132)

Unit ID:013

Asset ID:30943678

Marine - Hydraulic

Hatch Covers 1 & 2

MOBIL DTE 10 EXCEL 15

8311132 - ICE RANGER (8311132)

Unit ID:008

Asset ID:30943673

Marine - Hydraulic

Deck Crane 1

MOBIL DTE 10 EXCEL 32

8311132 - ICE RANGER (8311132)

a. b.
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Step 4
On the In Service Marine Oil Sample page and under Workflow 
Fields, verify the Sample Bottle Barcode ID from the sample 
bottle and enter the operational information required for that 
sample (e.g., engine hours). Click Save.

Step 5
Review the data entered, and then click Edit to make corrections 
or Submit to complete the process.

Step 6
Repeat this process (Steps 3-5) for all remaining samples.

Required
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Step 7
a. �[ONLINE] 

If connected to internet, no additional steps are required (the 
sample information will automatically sync).

b. �[OFFLINE] If not connected to internet  
You must sync or send data. There are two options to send the 
sample registrations: 
1. Email  
2. Sync online 

Step 7b. (continued)
b. �Email in My Work Queues 

• Click the Email button 
• �Once your email opens with the sample data in a new email, 

simply click Send

Sync. Once connected to the internet, click the  
My Work tile 
• Click the Sync button  
• Sample data will automatically sync

Note: The Email box displays the number of oil sample 
registrations that you have completed.

Note: The number on the Sync button should read 0 
(zero) once you’re connected. If not, manually click the 
Sync button. 
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Step 8
Once work queues Sync or Email is completed: 

• Place the sample bottles into the mailing canisters (see image) provided 

• �Apply the preprinted mailing labels onto the canisters and mail out your samples in the next convenient port 
of call

While internet is connected:
1. Click on the My Work tile

2. Click on the Config button

3. Select your vessel(s) by clicking on the checkbox

4. �Click on the Save & Sync button. Congratulations! You can now work 
offline to process your used oil samples

Offline Scan & Go configuration steps
If you are working offline onboard a vessel, please complete the next few 
steps prior to working offline.

Congratulations! You have registered your samples successfully. If you have other questions, 
contact us at mobilservmarine@exxonmobil.com.

1. 2.

3.

4.
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